
                                                            ISSN : 2278 – 5639 

Global Online Electronic International Interdisciplinary Research Journal  (GOEIIRJ)                       

{Bi-Monthly}   February 2014 

Volume - II,  Special Issue - II on Quality & Customer Satisfaction 

                                                        

 

 

VII      www.goeiirj.com                                     ISSN : 2278 – 5639                                   Page   

INDEX 
 

Sr. 

No. 
Author Name Title  Page No. 

1. Mr. Vasant Balu Boraste 
THE ROLE OF QUALITY OF WORK 

LIFE IN ORGANIZATION 
1 to 11 

2. Prof. Dilip.S.Chavan 

A COMPARATIVE STUDY OF SERVICE 

QUALITY AND CUSTOMER 

SATISFACTION IN PUBLIC SECTOR 

AND PRIVATE SECTOR BANKS 

12 to 20 

3. Prof. D.V. Dokhale 
IMPORTANCE OF E-MARKETING IN 

PRESENT SCENARIO  
 

21 to 24 

4. Dr. Arun H. Gaikwad 
QUALITY AND QUANTITY IN HIGHER 

EDUCATION 
25 to 32 

5. Balaji G. Kamble 
IMPORTANCE OF QUALITY & 

CUSTOMER SATISFACTION 33 to 34 

6. 
Dr. Shrinivas V. Joshi, And                                        

Dr. Jaiprakash N.Choube 
NEED FOR THE QUALITY EDUCATION 35 to 39 

7. Prof. Mahesh Gaikwad 

THE RELATIONSHIP BETWEEN 

CUSTOMER SATISFACTION AND 

SERVICE QUALITY 

40 to 42 

8. ¹ãÆã.‚ãÀãäÌãâª ‡ãñŠÎãÌãÀãÌã Àã…¦ã ª•ããÃ¦½ã‡ãŠ ÌãÔ¦ãì Ìã ØãÆãÖ‡ãŠãâÞãñ Ôã½ãã£ãã¶ã ‡ãŠãßãÞããè ØãÀ•ã 43 to 45 

9. ¹ãÆã. ÀãäÌãâ³ ª¦¦ãã¨ã¾ã ÌããÜã 
ÌãÔ¦ãîÞãã ª•ããÃ Ìã ØãÆãÖ‡ãŠã¶ãâªãÞãñ Ì¾ãÌãÔãã¾ããÞ¾ãã 
ãäÌã‡ãŠãÔããÔããŸãè ‡ãŠãßãÞããè ØãÀ•ã  

46 to 48 

10. 

 

Mr. Shinde Sangram 

Ramchandra 
SATYAM SCAM :- FACTS, CAUSES AND 

RECOMMENDATIONS 
49 to 53 

11. Dr. Dinesh D. Bhakkad 

A MICRO STUDY ON CUSTOMER 

SATISFACTION THROUGH 

ELECTRONIC BANKING SERVICES 

AND QUALITY 

54 to 58  

12. 

Prof. Yogita Pandurang 

Chaudhari, and             

Prof. Dr. P.R.Chaudhari 

TOTAL QUALITY MANAGEMENT 

(TQM) – A CONTINUOUS 

IMPROVEMENT PROCESS 

59 to 62 

 



                                                            ISSN : 2278 – 5639 

Global Online Electronic International Interdisciplinary Research Journal  (GOEIIRJ)                       

{Bi-Monthly}   February 2014 

Volume - II,  Special Issue - II on Quality & Customer Satisfaction 

                                                        

 

 

VIII      www.goeiirj.com                                     ISSN : 2278 – 5639                                   Page   

Sr. 

No. 
Author Name Title  Page No. 

13. Dr. Arvind N. Chaudhari 

A CONCEPTUAL STUDY ON 

EDUCATION AND QUALITY CONCEPT 

IN EDUCATION 

63 to 66 

14. Dr. Rupali R Shinde 

TOTAL QUALITY MANAGEMENT 

(TQM) AND CONTINUOUS 

IMPROVEMENT 

67 to 70 

15. 
Prof. Dr. Thore Shivaji 

Darrareaya 

MARKETING OF AGRO-PRODUCE 

WITH REFERENCE TO ONION 
71 to 85 

16. ूा. �ब. एस गडाख �वषय    गुणव�ा    आ�ण    माहक    समाधान 86 to 89 

17. 
¹ãÆã. ÔããäÞã¶ã ÜããñË¹ã ‚ãããä¥ã 
¡ãù. ‚ãÌããÃ ½ãª¶ã 

Ôã£¾ããÞ¾ãã „ÞÞããäÎãàã¥ããÞãã ª•ããÃ Ìã ½ãìÊ¾ãã‡ãâŠ¶ã 90 to 97 

18. Prof. L. D. Jadhav QUALITY CONTROL  IN 

MANUFACTURING PROCESS 98 to 101 

19. Dr. Vivek V. Jawale ROLE OF QUALITY EDUCATION IN 

CUSTOMER SATISFACTION   102 to 109  

20. Prof. Krishna  B. Kamble QUALITY OF EMPLOYMENT                                                                                 110 to 111 

21. Prof. Sonali R. Limaye 
ROLE OF FINANCIAL INCLUSION FOR 

INCLUSIVE GROWTH IN INDIA & 

THEIR ISSUES & CHALLENGES 
112 to 115 

22. 
Shinde R. S.,  And                                                       

Mendhkar V. A. CUSTOMER SATISFACTION IN 7 STEPS 116 to 122 

23. Mr. Paryani Sunit Narayan 
IMPORTANCE OF QUALITY & 

CUSTOMER SATISFACTION 123 to 126 

24. Mrs. Tejasweeta Sunil Mundhe IMPORTANCE OF QUALITY AND 

CUSTOMER SATISFACTION 127 to 133 

25.  Prof. N. D. Sontakke CUSTOMER SATISFACTION 134 to 139 

26. Prof. Dhiraj . C. Zalte IMPORTANT OF QUALITY                       140 to 143 

27. Prin. Dr. C. P. Rodrigues 
EMPLOYABILITY – A CRUCIAL 

QUALITY DIMENSION IN HIGHER 

EDUCATION DELIVERY IN INDIA 
144 to 157 



                                                            ISSN : 2278 – 5639 

Global Online Electronic International Interdisciplinary Research Journal  (GOEIIRJ)                       

{Bi-Monthly}   February 2014 

Volume - II,  Special Issue - II on Quality & Customer Satisfaction 

                                                        

 

 

IX      www.goeiirj.com                                     ISSN : 2278 – 5639                                   Page   

 

Sr. 

No. 
Author Name Title  Page No. 

28. 
¡ãù. Ôãì¶ããèÊã ¹ãâ¤Àãè¶ãã©ã „ØãÊãñ 
¡ãù. ÌÖãè. ºããè. Œãñ¡‡ãŠÀ 

‚ãããäªÌããÔããè ¼ããØãã¦ããèÊã Íãõàããä¥ã‡ãŠ ÔãìãäÌã£ãã Ìã Øãì¥ãÌã§ãã 158 to 164 

29. Prof. Rupali Sanap QUALITY PLAYS AN IMPORTANT 

ROLE IN CUSTOMER SATISFACTION 165 to 169 

30. izk- lqtkrk ,l- xMk[k 
vk/kqfud O;olk;kP;k tkfgjkrhrhy 
xq.koRrspk nkok & okLro vkf.k dYiuk 

170 to 176 

31. lksuo.ks Mh- ,- 
vkfnoklh f’k{k.kkr vkfnoklh fodkl 
foHkkxkph Hkwfedk 

177 to 186 

 

 

 

 

 

  


